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PRO SHOP IS HIRING! 
As a Pro Shop Teammate, you will provide a memorable shopping experience by qualifying our guests and suggesting the 

appropriate merchandise, while maintaining our exceptional standards of guest service. 

Job responsibilities: 

 Offer friendly service to guests by responding to their needs and ensuring a memorable experience  

 Become an expert on hockey equipment, skating equipment, and other merchandise as well as all of our programs 

 Sharpen skates and repair equipment to our high standards 

 Maintain the merchandise and visual presentation standards throughout the store 

 Assist with daily operational functions of the department including cashier duties and cleaning 

 Assist with checking in and merchandising product 

 Attend product clinics as required 

 Enroll guests in our various programs  

Pro Shop Job requirements: 

 Must be 18 or older 

 Must be able to lift at least 40 lbs.  

 Hockey or skating experience preferred 

 Mechanical knowledge & experience preferred 

List of needs for Pro Shop Teammates: 

 Must have a friendly, outgoing personality and be driven to satisfy guest needs  

 Strong communication and sales skills 

 Passion for the sport 

 Ability to work in a fast paced environment 

 Attentive to seemingly insignificant details 

 Self starter 

 Motivated to go above and beyond the normal job requirements! 

 Must be available to work weekends 

 

If interested, please apply in person at the front desk! 

 


